
We are committed to delivering 
the highest level of service, but if 
something does go wrong, we aim to 
work swiftly and fairly to put it right.

HOW DO I REPORT A COMPLAINT?

CONFIDENTIALITY

WHAT HAPPENS NEXT?

When we receive your complaint, we will:

Customer 
complaints 
procedure

ESCALATING THE COMPLAINT

[Address] 
Redwoods Accountants - Accountants Exeter 
Clyst Works, 2, Clyst Rd, Exeter EX3 0DB 
 
 
 
Phone: 07907102854 
Email: info@gilrooms.co.uk



CONTACTING OUR INDEPENDENT 
REDRESS SCHEME

WHEN TO CONTACT

CONTACTING PROPERTYMARK 

 
propertymark.co.uk/professional-standards/complaints
01926 496 791  |  complaints@propertymark.co.uk

INSURANCE COMPLAINTS

Financial Ombudsman Service
Exchange Tower, Harbour Exchange Square
London, E14 9SR

THE PROFESSIONAL BODY 
FOR THE PROPERTY SECTOR

GiL Rooms Ltd is registered in England and Wales under company number 16545552.  
Registered Office: Redwoods, 2 Clyst Works Clyst Road, Topsham, Exeter, Devon, United Kingdom, EX3 0DB

Membership number: PRS054008 
[Redress scheme address]   
Property Redress, Limelight, 1st Floor, Elstree Way, 
Borehamwood, Hertfordshire, WD6 1JH 
 
 
Phone:  0333 321 9418  
Email: : info@propertyredress.co.uk 
Website:propertyredress.co.uk

You must refer your complaint to the Redress Scheme 
within 6 months of our final response.


